
Table: Finding a January 1, 2008 Rule in the July 15, 2014 Amended Rules 

January 1, 2008 Rules July 15, 2014 Amended Rules 

 PART 1 –General   

1 Purpose of Rules, Guides and Practice 

Directions 

1  Purpose of Rules 

2 Definitions 3 Definitions 

3 Application of Rules and Tribunal 

Powers 

4(1) 

2 

Obligation to Comply with these Rules 

Tribunal Powers 

4 Effect of Non-compliance with these 

Rules 

4 

22 

Obligation to Comply with these Rules 

Failure to Comply with Disclosure 

Requirements 

5 Representation before the Tribunal 7 Representation before the Tribunal 

6 Public Proceedings 5 Public Access to Complaint File and 

Proceedings 

 PART 2 – Filing and Delivery of 

Communications 

  

7 Address for Delivery 8 Address for Delivery 

  9 Time for Filing and Delivery 

8 Filing with the Tribunal 10 Communications with the Tribunal 

9 Delivering Communications to 

Participants 

11 Delivering Communications to 

Participants 

 PART 3 – Making a Complaint and 

Responding to a Complaint 

  

10 Making a Complaint 12 Making a Complaint 

11 Screening of Complaints 12(2) 

(4)(5) 

(7) 

Complaint must allege possible 

contravention of the Code; 

Further or clarifying information 

12 Notice to Respondents 13(1) Notification of Parties 

13 Responding to a Complaint 18 Responding to a Complaint 

14 Complaints Filed Outside Time Limit 12(3)(6)-

(9) 

Making a Complaint 

 PART 4 – Management and 

Streaming of Complaints 

  

15 Deferral of Complaint 16 Deferral of Complaint 

16 Complaint Resolution Alternatives 1(2) 

17 

Purpose of Rules 

Expedited or Alternate Process 

17 Complaint Streams - (removed) 

18 Standard Stream Complaints 

(dates/disclosure/witness lists/pre-

hearing conferences) 

20 

27 

29 

Disclosure 

Case conference 

Setting of Hearing Date 



19 Case-Managed Stream Complaints (removed) 

20 Expedited Hearing 17 Expedited or Alternate Process 

 PART 5 – Settlement Meetings   

21 Settlement Meetings 14 Settlement Meetings 

22 Withdrawal and/or Settlement of a 

Complaint 

15 Settlement and Withdrawal of a 

Complaint 

23 Enforcement of Settlement Agreements - (removed) 

 PART 6 – Applications   

24 Applications 28 Applications 

25 Amending a Complaint or Response to a 

Complaint 

24 

26 

Amending a Complaint 

Amending a Response to Complaint 

26 Deferral or Dismissal of Complaints 16(3) 

19 

Application for Deferral 

Application to Dismiss Complaint 

without a Hearing 

27 Adding Parties 25 Adding a Party to a Complaint 

28 Intervenors 13(2), 

(3) 

Affected Persons 

Intervenors 

29 Disclosure 23 Application for Disclosure 

30 Adjournments 30 Adjournment of Hearing 

31 Costs 4(3) Application for Costs 

 PART 7 – Hearings   

32 Ordering Witnesses to Attend a Hearing 31 Requiring Witnesses to Attend a 

Hearing 

33 Expert Evidence 21 Requirement to Disclose Expert 

Evidence 

34 -   

35 Hearings 32 

5(1)(2) 

6 

 

Hearings 

Public Access to Hearings 

Interpreters and Other 

Accommodations 

 PART 8 – Post-hearing Matters   

36 Decisions and Orders 33 Effective Date of Decisions and Orders 

37 Modifying Final Orders - (removed) 

37.1 Correcting Decisions and Orders 35 Correcting Decisions and Orders 

38 Enforcing Final Orders 34 Certified Copy of an Order 

39 Judicial Review of Tribunal Decisions - (removed) 

 


